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Carleton Condominium Corporation No. 379 
Annual General Meeting 
St. Matthew High School 

November 16, 2016 
 

MINUTES 
 
 
Board Members Present:  Lloyd Scott, President/Treasurer/Secretary 
    Bernie Potvin, Vice President 
    Dick Gowan, Director at Large 
    Veronica Phelan-Munroe, Director at Large 
         
Others Present:   Anne Makuch, Property Manager, Integral Property Management 
    Heather Sterling, AGM Recording Secretary 
 
 
The meeting was called to order at 19h05 by the President, who served as Chair of the proceedings. 
 
1. Establish the Presence of a Quorum 
 
Quorum was established with thirty-two units, eighteen of which were represented in person and fourteen of which 
were represented by proxy. 

 
2. Introduction of the Head Table 
 
Members of the Board of Directors, the property manager and the recording secretary were introduced. 

 
3. Review of the Audited Financial Statements for the Year Ended April 30, 2016 
 
It was noted that as the auditor charged three hundred dollars (plus HST) to attend an Annual General Meeting, the 
Chair, in his capacity as Treasurer, would be presenting the audited financial statements. 
 
The Chair provided a review of the audited financial statements as distributed in advance of the meeting in the AGM 
package.   
 
It was noted that Note 4 – Related Party Transactions pertained to an owner, René Larabie (6615A), who was 
remunerated for providing cleanup and maintenance services.  The exemplary service that he provided in this regard 
was recognized.  
 
It was noted that because the property manager assigned to CCC 379 had changed numerous times over the past 
year, the Board of Directors was assessing the service provided by the property management company and 
reviewing the property management contract. 
 
It was noted that owners (under Section 70 (3) of the Condominium Act) had the right to have an auditor (or former 
auditor) attend an Annual General Meeting.  It was further noted that while the Chair did present the audited 
financial statements as a cost-savings measure, if an owner ever wished to exercise his/her right to have the auditor 
present at an Annual General Meeting, arrangements would be made in this regard.  It was additionally noted that if 
there were ever a significant negative financial issue in a particular fiscal year, the Board of Directors would ensure 
that the auditor attended the corresponding Annual General Meeting.  
 
4. Appointment of Scrutineers 
 
With the consent of those present, René Larabie (6615A) and Colette Langevin (6607A) were appointed as 
scrutineers. 
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5. Approval of the AGM Minutes Dated November 9, 2015 
 
The minutes of the November 9, 2015 Annual General Meeting were presented in the AGM package distributed in 
advance of this meeting. 
 
Moved by Dick Gowan (6591) THAT the minutes of the Annual General Meeting dated November 9, 2015 be 
approved as presented. 
Seconded by Alison Strike (6623A). 
Motion carried. 
 
6. Appointment of Auditors for Fiscal Year 2016/2017 
 
The Chair reviewed three quotes received for the provision of auditing services for the current fiscal year. 
 
Moved by Elizabeth Allsopp (6539B) THAT BDO Canada LLP be appointed as auditor for the fiscal year ending 
April 30, 2017. 
Seconded by Rick Desjardins (6655B). 
Motion carried. 
 
7. Appointment of Five Directors 
 
It was noted that five positions were available on the Board of Directors.   
 
The Chair thanked his fellow directors for their service.  A special note of thanks was offered to Dick Gowan (6591) 
who had stepped in to fill a mid-term vacancy that had arisen in February when a Board member resigned. 
 
It was noted that nominations had been received in advance of the meeting for Lloyd Scott (6583), for a two-year 
term, and Veronica Phelan-Munroe (6595) and Bernie Potvin (6539A), each for a one-year term. 
 
The floor was opened for additional nominations. 
 
Andrew Dalziel (6631) put his name forward as a candidate.  
 
It was clarified that three of the positions to be filled were for two-year terms and the remaining two positions were 
for one-year terms (in accordance with By-Law #8, Article III). It was noted that the one-year terms should be filled 
by individuals who had previously received director training and had experience.  (Three of the existing Board 
members had reached the end of their terms and the fourth was filling in until the 2016 AGM.  In addition to the 
aforementioned February resignation filled by Dick Gowan, another member had resigned for personal reasons in 
early October 2016; the latter position had not been filled due to the AGM being scheduled to take place a month 
later.) 
 
Huma Fazil (Unit 6669) put her name forward as a candidate. 
 
Moved by Rick Desjardins (6655B) THAT with no further nominations the floor be closed; and, THAT Andrew 
Dalziel, Huma Fazil, Veronica Phelan-Munroe, Bernie Potvin and Lloyd Scott be elected to serve as members of the 
Board of Directors. 
Seconded by René Larabie (Unit 6615A). 
Motion carried. 
 
8. Board of Directors’ Report 
 
The Chair drew attention to, but dispensed with a detailed review of, the document entitled, “2016 Board of 
Directors Report” distributed in advance of the meeting in the AGM package, that included information about the 
tree removal and replacement program, the cedar hedges replacement program, the landscaping project, painting and 
caulking, brickwork, steps and landings, rear deck repairs at the terrace homes, replacement of a retaining wall, roof 
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repairs inspection, entrance door replacement, villa rear patio repairs, installation of a rear drain and speeding and 
parking along Bilberry Drive. 
 
The Chair advised that the City of Ottawa had reviewed the parking restrictions along Bilberry Drive and had taken 
action (removal of the school zone parking used for buses and installation of signs along both sides of the stretch of 
road to signify where vehicles could and could not park) to clarify parking from Jeanne D’Arc Boulevard up to the 
church.  Also, the city has been asked to confirm the speed limit for the same stretch of road and to have a traffic 
calming study conducted.  At present the city does not know when the study will take place.  
 
9. Other Business 
 
An owner questioned the replacement of the two steps at 6549/51 and 6553/55 as stated in the Board of Directors’ 
Report as being completed; however, she did not realize that the steps were replaced the previous day.  
 
It was confirmed that the recently installed stair railings did differ from the original railings but there were no plans 
to replace all the original railings to match the new ones.   
 
The Chair provided an overview of the use of Rubaroc to fill pits in the concrete steps and landings, improve their 
appearance and hopefully extend their lifespan. 
 
In response to a concern about the colour of the Rubaroc yellowing over time as was thought to have happened at a 
nearby property, it was noted that the yellow colour was actually the colour selected by that corporation and was not 
an indication that the colour used at CCC 379 would change over time.  It was further noted that Rubaroc had been 
applied to all of the landings and one set of steps at 6539/41 last year.  In speaking with the owners of the units, their 
response was very favourable for continued use.  The Board will use the same colour mix as the landings when the 
steps are completed, except for the outside walls which will not be done due to the high cost, currently planned for 
next year.  It was additionally noted that there were no plans at present to apply Rubaroc to the new steps as it was 
necessary for the steps to cure for several years.  It was also noted that the Board of Directors was considering 
replacing the steps at 6537 Bilberry the following year owing to a tilt.  It was suggested that the tilted and cracked 
steps at 6615 Bilberry also warranted replacement. 
 
It was clarified that the operating fund expense line “Pest control” was for costs dealing with ants, wasp nests, mice, 
birds, racoons, squirrels and other wildlife.  It was further clarified that previously such charges had been included 
under the line item “Repairs and Maintenance” in the auditor’s report but it had been decided to specifically identify 
the costs associated with pest control so that the annual cost for such services was easily distinguishable. 
 
Discussion ensued regarding maintaining the front gardens of the terrace homes.  It was noted that the condominium 
corporation was responsible for this (and therefore owners did require the permission of the Board of Directors prior 
to undertaking any planting) although was flexible insofar as allowing residents to look after their own gardens if 
they so chose.  It was further noted that in the case of one unit considered to be unkempt, this was likely because the 
previous owners had opted to tend to their own gardens and when they moved the property manager and landscaper 
had not been advised that the new owner(s) would not be maintaining the gardens and therefore the landscaper 
should do so.  It was requested that when an owner noticed gardens around a terrace home that required attention, 
this be reported to the property manager. 
 
Discussion ensued regarding communication between owners and the corporation, particularly insofar as ensuring 
that correspondence was not overlooked when there was a turnover in property managers.  It was noted that as 
standard practice, the property management company should be notifying owners when there was a change in 
property managers and providing the new manager’s contact information.  It was further noted that the Board of 
Directors would ensure that any future change in property managers was communicated to all owners in a timely 
manner.  It was additionally noted that if repeated attempts to contact the property manager did not result in a 
response, the owner should bring this to the attention of the Board.  It was clarified that the property manager did 
serve as the point of contact between owners and the Board of Directors.  It was further clarified that the 
corporation’s preference was for owners to communicate by email in order to maintain a written record of corporate 
matters.  
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The Chair provided a review of some of the changes that would take effect when the new Condominium Act comes 
into force – the document reviewed in this regard is attached as Appendix A.  It was noted that one of the changes 
that would financially impact all owners was the establishment of the Condo Authority because all condominium 
corporations in the province of Ontario would have to contribute funding to this organization (it was noted that the 
estimated per unit, per month contribution was between one to three dollars, a charge that would be factored into 
monthly condominium fees).  It was further noted that it was anticipated that the Act would result in By-Law #10, 
which related to responsibility for the corporation’s insurance deductible, possibly being cancelled and having to be 
incorporated into CCC 379’s declaration.  This would mean that the current deductible of $10,000 for water damage, 
for example, would then become the responsibility of the corporation.  It was additionally noted that if the 
declaration required amendment, the approval of the owners of ninety percent of units would be necessary and the 
process could be quite costly given the need to hire legal counsel to redraft the declaration and to convene meetings 
of owners.  It was also noted that the Board of Directors would continue to update owners about changes that could 
impact them, particularly those of a financial nature. 
 
It was suggested that attention should be paid to the issue of short-term rentals and possibility of owners renting out 
their units for hotel-type use, which many condominium corporations found problematic and had established rules to 
prevent the practice.  The Board will take this matter under advisement. 
 
10. Adjournment 
 
Moved by Bernie Potvin (6539A) THAT the meeting be adjourned. 
Seconded by Veronica Phelan-Munroe (6595). 
Motion carried.  
 
The meeting was adjourned at 19h53.  
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Appendix A 
 
 

New Authorities Under Bill 106 
 
by James M. Davidson on November 15, 2016 
 
As most of our readers will know, the province has established two new authorities under Bill 106, the Protecting 
Condominium Owners Act: 
 

1. The Condominium Authority of Ontario 
2. The Condominium Management Regulatory Authority of Ontario - under the new Condominium 

Management Services Act, 2015 
 
The province’s website lists the functions of the Condominium Authority. The Condo Authority will provide: 
 

• Affordable access to quicker, accessible and lower cost resolution of disputes primarily between 
corporations and owners 

• Self-help tools, case management and mediation to prevent easy-to-resolve disputes from being tied up 
in costly and time-consuming legal proceedings 

• Education and awareness for condo owners about their rights and responsibilities, and the basics of 
condo living and how it differs from other freehold ownership 

• Education for condo directors 
• A registry of all condo corporations in Ontario, including their boards of directors and contact 

information 
• A guide for condo buyers, setting out unit owners’ roles and responsibilities 

 
The province’s website says that the Condominium Management Regulatory Authority will administer the 
Condominium Management Services Act, 2015, including the following functions: 
 

• A compulsory licensing system for condo managers and management providers 
• Training and education requirements for managers 
• A code of ethics for condo managers and providers 

 
These two new provincial authorities won’t start performing their various functions just yet. We are all still 
waiting for the new regulations (under this legislation) and for the legislation to be proclaimed in force. We’re 
now told that these steps will happen in stages in 2017. 
 
In the meantime, the province is preparing the authorities for their coming work, and has appointed the initial 
Boards of Directors for the two authorities. They are as follows: 
 
Condominium Authority of Ontario 
Tom Wright, Chair  
Genevieve Chornenki 
Armand Conant, Secretary 
Frank D’Onofrio 
 
Condominium Management Regulatory Authority of Ontario 
Aubrey LeBlanc, Chair 
Joan Andrew 
John Oakes 
Gail Beggs 
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