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Metropole Board Notes  

Meeting of Thursday, November 30, 2017 

Dear Owner(s) of 38 Metropole Private: 

Please find below the main topics discussed at the Board meeting held on November 30, 2017. 

Feel free to scroll through the document sequentially or click on a topic to go directly to the 

summary of that item. To return to the topics section, click on the title. 

Topics: 

 Fire Alarms 

 Water leaks 

 Elevators 

 Hot Cold Water Mix 

 Gym Changes 

 Operating budget 

 Vacations 

 Miscellaneous 

 Appendix A: Vacations and Absences Checklist 

Fire Alarms 

In the past the concierge protocol for dealing with false fire alarms was to make no 

announcement. This has left some people wondering if there was a problem somewhere in the 

building. 

This protocol has now been changed. In the event of a false fire alarm the Concierge will 

announce over the public address system that a false alarm has occurred. This change is effective 

immediately. 
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Water Leaks  

As of December 1 there were still about 15 known water leaks in the building and though that 

number may seem high, the general belief is that the number is not all that bad considering the 

higher than normal rainfall this summer and in particular the severe storms with driving rain 

accompanied by high winds.  If a leak is related to the recent caulking project it will be repaired 

under warranty by Spirito. 

CLEB, our engineering consultant firm in this area, is working diligently and believes we are 

slowly getting ahead of the game.  Several of these leaks should have been dealt with by the time 

you receive this newsletter.   

Elevators 

Elevator performance is a top priority for the Board. Andrew McGregor from Rooney Irving and 

Associates has been contracted to present a plan outlining and assessing our options. These 

options range from renewing various components to undertaking a complete modernization of all 

the elevators. 

 

The common reasons for elevator outages (other than power failure) are:  

1) Mechanical issues with the elevators themselves, which are handled by ThyssenKrupps,  

and, 

2) Problems with the security/FOB system, which are handled by COMNET. 

 

In the past when an elevator experienced issues with the FOBs the elevator was taken out of 

service for security reasons. A number of months ago the Board decided to allow an elevator to 

operate without the FOB in order to lessen the number of elevator outages, with the 

understanding that COMNET would be called in to repair the system as soon as possible. 

 

This has resulted in fewer elevator stoppages over the past several months.  

Hot & Cold Water Mix  
The actual cause for this problem continues to elude us and oddly enough, around November 16, 
2017, the problem resolved itself on the 02 corner of the building when the cold water taps again 
starting offering cold water. The reason for this sudden change is unknown and we do not 
assume it is permanent. WSP, the engineering company looking into the problem, has been 
informed of the change and asked to investigate further. 
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WSP is a globally renowned engineering service company. As some have asked about the 
company we provide the following link to the WSP website where they explain their structure and 
in particular their history in Canada. 
 
https://www.wsp.com/en-GL/who-we-are/our-story 

Gym Changes  
On Monday December 4, 2017, the new TV monitors were installed and tested. Rogers then will 
install cable lines and boxes to serve these monitors.  Finally our gym contractor, AC/DC, will 
turn the treadmills to face the new monitors and complete various minor repairs to other 
equipment. The work is expected to be completed shortly. 

Operating budget/Reserve Fund 

 
Operating budget: The operating budget has been sent to owners. On December 4, 2017, our 
Treasurer, Des Clair, hosted an owners meeting where the budget was explained and questions 
received and answered.  
 
Reserve Fund: The reserve fund was scheduled for an update in 2017. This was carried out by 
Kellar Engineering, the company that did the previous study in 2014. The Board has now 
received the final version. Owners who wish to see the detailed report should contact the 
Administration Office. The reserve fund study was also addressed in the meeting on Monday 
December 4, 2017. 

Vacations 
It’s that time of year when many residents seek refuge from the winter and head to more 

moderate climes. The Board and Management would like to remind everyone of the procedures 

to follow when travelling for an extended period of time. Please read Appendix A for a 

description of the things you should see to before your departure.  

Miscellaneous 
 
Garbage bin transportation carts (“Bin Buddy”):  The Corporation is renting a mechanical 
transportation cart to aid in the movement of the large and heavy garbage and recycling bins. 
Moving these bins in the past was done manually and this was the cause of a couple of accidents 
and injuries. The addition of these transportation carts will make the task easier and safer. 
 
Garbage Compactor – The Corporation has had installed a timer on the compactor in an effort 
to reduce the frequency of operation and thus the noise level.  
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Holiday season: In recent years, our property manager personally provided the decorations for 
the tree and the lobby, so this year we found ourselves without decorations. The Corporation has 
retained DecoDesign who will erect the tree and provide decorations. The decorations will be the 
permanent property of The Metropole. 
 
The Menorah will also be put out on December 12, 2017. 
 
Shopping carts: Management has ordered 4 new blue shopping carts and 4 new yellow shopping 
carts. 
 
Garage line painting – The lines in the garage will be repainted in conjunction with the spring 
garage cleaning.   
 
 
John F. Mallon 

 
Secretary 
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Appendix A:  
 

Vacations and Absences Checklist 

When you plan to be away from your unit for more than five days: 

 notify the Concierge and complete the appropriate form including information about how you 
can be contacted  

 arrange to have your unit inspected at minimum every five days. (Note that your insurance 
company may require more frequent inspections).  This precaution will forestall serious damage in 
the event of  a failure such as a water leak in your unit. Residents not complying with this 
precaution will be considered liable for damages.  If  you plan to be away for an extended period, 
the inspection should include flushing toilets and running taps to ensure that the traps do not dry 
out.  

The superintendent can conduct these inspections (and water plants) three times a week for a fee 
set by the Board of  Directors. Prior to leaving, you will need to complete a Unit Inspection 
Request Form with the Concierge and attach to it a cheque. Your cheque will not be deposited 
until you return. 

 turn off  the water to the following appliances  
o the refrigerator 
o the dishwasher  

DO NOT turn off  water to the washing machine.  The leak-proof  hoses installed by the 
Corporation protect against leaks.  Turning off  the water triggers the shut-off  valves in the hoses 
which complicates the process of  turning on the water on your return.  

 turn off  the refrigerator icemaker (if  you are not sure how ask the superintendent for assistance) 

 put plants in one area of  your unit if  you want the superintendent to water them when doing 
inspections (see above).   

 ensure that all windows are closed. 

 leave all thermostats ON and  
o set the temperature to 18ºC (65ºF) in winter, 24 ºC (75ºF) in summer. 
o set the fan to AUTO 
o set the fan speed to "1"   

 make arrangements for your mail and newspapers. You can have your mail and newspapers 
collected and retained here during your absence.  There is no charge for this service. You will need 
to complete a form provided by the Concierge. 

 if  your car will remain in the garage, leave a set of  car keys with your emergency contact person or 
on the kitchen counter if  you’ve arranged for the superintendent to inspect your unit. Also, be 
sure to park your vehicle front out to allow for boosting if  necessary. 

 


