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     1.     INTRODUCTION 

This booklet contains information about Strathcona Place as a ready reference for all owners and 
tenants. 
 
As owners of a unit in Strathcona Place, you have undertaken to share ownership of all common 
property in our condominium while retaining personal ownership of your unit.  It is a form of 
communal living in which the interests of the individuals must be balanced against the interests of the 
community as a whole. 
 
You are generally responsible for the upkeep and repair inside your unit while sharing with other 
owners all operating costs on the repair and maintenance of the common elements.  You must be 
prepared to work through the Board of Directors and the groups established for the management and 
control of the various aspects of our building. 
 
 
2.     THE CONDOMINIUM  ACT AND BY-LAWS 
All condominiums are subject to the regulations of the Condominium Act (Bill 38) which received Royal 
Assent December 18, 1998.  Our condominium is registered as a corporation governed by a Board of 
directors elected by owners at the Annual General Meeting or other general meeting called for the 
purpose. 
 
The Declaration and By-Laws of Carleton Condominium Corporation No. 279 were made in accordance 
with the Condominium Act.  They concern the constitution and operation of Strathcona Place, 
including any easements that are in place.  You should have received copies of these with your legal 
documents upon purchase of your unit; if you did not, ask the person who handled the sale to obtain 
them from the previous owner. 
 
 
3.      OCCUPANCY        

Please note Article III of the Declaration, which contains provisions respecting the use and occupancy 
of the units. 
If you lease your unit, please take note of the requirement that you deliver an undertaking signed by 
your tenant (see Article 3.4.1 of the Declaration) and please also note the obligations of landlords 
contained in Sections 83 and 119 of the Condominium Act.  Sections 83 and 119 of the Condominium 
Act are at the end of this document. 
 
Wall-to-wall carpeting and underlay in all units is part of the original structural design and is 
necessary for sound insulation between units.  Changes must include sound insulation. 
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4.      MANAGEMENT 

Under duties of the Corporation include the management of the property and any assets acquired in 

connection with the property, the preparation of the budgets and the collection of common expenses, 

and to provide such services to the owners as are specified in the Act, Declaration and By-Laws.  The 

affairs of the corporation shall be managed by a Board of Directors (the Board) consisting of at least 

three (3) owners of which 51% constitute a quorum at any meeting of the Board.  The Act provides for 

the election of a President by board members who acts a chief executive officer of the Corporation and 

for the appointment of other officers. 

Special meetings of the corporation may be called by the Board or by a petition of owners who 

collectively hold 15% of the common elements as specified in the Act (3 owners not 5 as stated in By-

Law 1); a General Meeting shall be held annually. 

The Board may enter into a Management Agreement with a firm professionally engaged in property 

management.  If no management company is engaged, the Board acts as Manager. 

 

5.      FINANCES 

  5.1   Common Expenses.   All expenses, charges and costs of maintenance or replacement of the 

common elements and any other expenses pursuant thereto shall be assessed by the Board and 

levied against owners in the proportions that they are required to contribute to the common 

expenses as set forth in the Declaration.  The monthly payment of common expenses by each 

owner in respect of his unit, 1/17 per unit, becomes payable in advance on the first day of each 

month.  These payments should be made by a series of 12 post-dated cheques payable to C.C.C. 

No. 279. 

5.2     Budget.  The Board shall annually prepare a budget for the Corporation and determine by 

estimate the amount of common expenses for the ensuing fiscal year (1 April to 31 March).  The 

Budget, which includes contribution to the Reserve Fund as required by the Act, will be 

presented for information at the Annual General Meeting.  As this cannot be held until some time 

after the start of the fiscal year, the Budget could well dictate a change in fees set by the Board.  

This adjustment will be made by the Board.  If an increase, the shortfall will be made up by a 

special assessment, or if a decrease, the excess will be held against unforeseen expenses and 

transferred to the Reserve Fund at the end of the year. 
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6.    HEATING AND AIR CONDITIONING 

It is important that owners understand their own heat pump operation.  The water circulating in the 

common element part of the system is adjusted seasonally.  During cold weather (-10 degrees), 

owners should use baseboard heaters on low to take pressure off the main system. 

Unit owners are not to tamper with the controls in the common elements.  These have been pre-set 

and should remain as such to allow for proper functioning. 

7.   FIRE REGULATIONS (Ottawa Fire Department) 

7.1   If fire located in your unit: 

 Evacuate everyone and close door behind you 

 Pull nearest alarm station to sound alarm and warn neighbours 

 Exit by the nearest stairwell – DO NOT USE ELEVATOR.  Call fire Department at 911 and 

give address and exact location of the fire 

7.2   If fire located outside your unit: 

 If possible, leave unit and building 

 Feel the door knob and door before opening; if hot, brace yourself against the door and open 

slightly – if you feel pressure or hot draught, close quickly and use alternate exit 

 If corridor is clear, close door behind you, lock and take keys, and leave by the nearest 

stairwell.  DO NOT USE ELEVATOR.   

 If there is smoke in the stairwell, DO NOT USE.  Take alternate stairs or return to your unit 

       If exit is not possible, use wet towels to seal cracks around doors 

  If smoke enters, crouch low, move to balcony and signal your position by waving a white 

sheet or towel and await rescue 

7.3   Non-ambulatory residents: 

  If you are, or become unable to use the stairs, it is your responsibility to make the Fire 

Department aware of the situation right away.  They maintain a database of such situations. 

7.4    Live Christmas trees/candles: 

 Live Christmas trees and burning candles can be a fire hazard; it is your responsibility to use 

them carefully.   
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8.        MAIN RULES AND REGULATIONS 

8.1       Antennae.  No person shall install antennas, satellite dishes, machines, air conditioners or          

wiring for electric or telephone installations on the outside of the building or on balconies. 

8.2 Balconies, terraces and windows.  No shades, screens, blinds or awnings shall be affixed to 

the exterior of the building without the prior approval of the Board. 

 No exterior wall surfaces either of the building or the balconies may be covered with any 

material or painted, without approval of the Board. 

 Floors on east-side balconies may be covered with patio carpet or paving tiles as desired but 

these are not to be affixed to the floor, without prior approval by the Board.  

 Brackets may be affixed to walls or hooks to ceilings for the purpose of hanging flower 

baskets or ornaments. 

 Whenever anything that has been affixed to floors, walls or ceilings is removed and not 

replaced, the unit owner is responsible for returning the surface to its original condition, 

including the repair of any damage caused by affixing or removal.  The Corporation will be 

liable neither to arrange for this nor to pay for this, notwithstanding that these surfaces are 

part of the common element, but reserves the right to initiate repairs, if not undertaken by 

the owner in good time, assessing the owner for the cost. 

 No restrictions are imposed, either of kind or quantity, on furniture, flowerpots or tubs, etc. 

placed on balconies. 

 Balconies may not be used for storage of any items except for out-of-season storage of items; 

no storage is permitted on west-side balconies. 

 No restrictions are placed with regard to the times within which balconies may be used for 

normal social activities; however, the playing of loud music is prohibited at all times.  

Residents are asked to keep the volume level low after 11 p.m. 

 Permanent clotheslines may not be installed on balconies; clothing, bedding, mats, etc., may 

not be draped over railings.  Occasional use for airing of clothing or drying of rugs is 

permitted, draping these over chairs or portable clothes racks.  Hanging of anything outside 

windows is not permitted. 

8.3 Barbeques.  All-electric barbeques and hibachis may be used on balconies between 11 a.m. 

and 9 p.m.; no other barbeques are permitted, other than those using a propane cylinder of 5 

lbs or less. 
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8.4 Bicycles.    Bicycles are to be kept in the garage against the wall of the owner’s parking space.  

They are not to be left in any common areas of the building. 

8.5 Children.   Residents are responsible for the conduct and safety of their own and visiting 

children.  The corridors, lobbies, stairwells, parking lot, garage and other parts of the 

common elements are not for play areas for children. 

8.6 Communication.  Suggestions, inquiries and complaints intended for the board should be in 

writing and signed.  This system provides for a written record, ensuring that all items are 

handled promptly. 

8.7 Deliveries.   Residents will arrange to have deliveries made directly to their units.  Residents 

expecting delivery of heavy goods, such as furniture, should make arrangements for use of 

the elevator through a member of the Board. (See also 8.23.4 for security regulations.) 

8.8 Destruction of Property.  No one shall harm, mutilate, destroy, alter or litter any of the 

landscaping work on the property, including grass, trees, shrubs, flowers or flowerbeds.  

Nothing is to be thrown out of the windows or doors of the building or from the balconies.  

The marking, damaging, destroying or defacing of any part of the building cannot be 

tolerated.  Should any resident be found responsible they will be assessed the cost of the 

repair.  Residents are asked in particular to follow 8.24.6 of the Owners’ Reference Manual. 

8.9     Elevator.    

 The elevator shall not be abused or overloaded.  Residents are responsible for any 

damage done by themselves, their guests or delivery persons using it in an 

unauthorized manner. 

 Do not hold open doors manually or by putting some object in the way of the doors 

for such will damage the mechanism.  Hold the doors open temporarily by using the 

‘hold open’ button.  If it is necessary for the door to be open for longer periods, such 

as when moving in or out, arrange with the Cleaning staff to have the key available to 

turn off the elevator as required. 

 In the event of a power failure or mechanical failure, the elevator may stop between 

floors.  The emergency power generator in the building automatically starts if there is 

a power failure.  DO NOT TRY TO FORCE THE DOOR OPEN – remain calm and wait 

for assistance.  Remember the elevator cannot move until the fault is corrected.  Pick 

up the emergency phone, located beneath the control panel, which will connect you 

to an operator. 
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8.10  Emergencies. 

 Emergency telephone numbers for the Board and Otis elevator are posted on the notice 

board, 3rd floor, opposite the office door.  This also contains telephone numbers for the 

various firms (electrician, plumber etc.) the Corporation uses.  It is suggested that residents 

also use these firms for work done in their units, as they are familiar with the building.  In 

the case of Microtec (security) and Bridan Mechanical (heating system) this is essential. 

8.11 Garage and Storage Lockers. 

 Residents are responsible for keeping parking spaces and storage lockers clean and free 

from any condition that might constitute a nuisance or a fire hazard.  The storage of any 

flammable material, e.g. paints, oil chemicals, gasoline or solvents is absolutely 

forbidden.  Firewood may be stored with the approval of the Board. 

 Parking spaces are to be used for parking automobiles, motorcycles, small vans, bicycles and 

shopping carts, provided these fit within the allocated space. 

 Owners of vehicles that drip oil or gasoline on the garage floor or the external parking area 

are responsible for repairing any damage to the floor caused by such leaks.  The Corporation 

reserves the right to affect repairs and assess the owner for cost if repairs are not carried 

out within a reasonable time. 

 No mechanical or body repairs to any vehicle may be carried out in the garage or outside 

parking area except for changing a tire, battery or headlight or other bulb. 

8.12    Garbage 

 Garbage is to be place in tightly closed plastic bags before releasing them down the chute.  

Boxes, bags and articles too large for the chute are to be placed in or near the garbage closet.  

Residents are asked to follow the recycling instructions.  Broken glass MUST be securely 

wrapped and plainly marked for safety reasons, and placed in the blue box.  If you take 

garbage directly to the garbage room on the 4th floor, ensure that it is placed in tightly closed 

plastic bags.  Owners are responsible for ensuring that anyone assisting them with their 

garbage follows the regulations. 
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8.13 Insurance 

 Every unit owner must have contents and liability insurance.  No resident shall do or permit 

to be done anything in their unit or the common elements which will increase the risk of fire 

or the rate of fire insurance or conflict with any law relating to fire or with the regulations of 

the Fire Department having jurisdiction over the property, or with any insurance policy 

carried by the Corporation, or conflict with any of the rules and ordinances of the Board of 

Health, or with any applicable statute or municipal by-law. 

 

8.14 Lobby Areas 

 Occasional tables, indoor plants and/or small benches to assist in taking off outer footwear 

may be placed in lobbies for decoration or convenience by mutual consent of the residents 

on each floor, provided only that these do not impede passage to the common areas. 

 No mirrors, paintings or other decorations beyond that installed by the Corporation may be 

affixed to walls or ceilings. 

 Fire Code requirements:  outer footwear is not to be left in the stairwells; stairwell areas are 

not to be used for storage by unit owners. 

 

8.15 Maintenance of Unit 

 The owner shall maintain his unit, including all fixtures, such as the heating/ air 

conditioning system, within the boundaries of his unit.  Periodic inspection of heat pumps, 

including the oiling of the motor, will be arranged by the corporation.  Owners who do not 

provide entry on the date/time arranged by the Cleaning staff are responsible for their own 

inspection at their expense.  Any other maintenance found necessary on inspection is the 

responsibility of the unit owner. 

Unit owner’s responsibility for maintenance includes: 

A)  Unit heating systems, ensuring that the funnel drain at the rear of the heat pump 

is clear at all times 

B) Door and lock handles 

C) Electrical appliances and wiring 

D) Cleanliness of balconies/terraces (exclusive use areas) 

E) Repair of any damage caused to common elements or other units 
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8.16 Cleaning Staff 

Cleaning Staff reports directly to the Board.  No resident is authorized to reprimand or give 

orders to them.  However, any resident observing anything in or about the building likely to 

be a hazard to persons or to the security or safety of the building is to inform the Cleaning 

Staff or Board immediately.  Any criticism of the Cleaning Staff’s work or conduct should be 

reported in writing to the Board.  The board will take any corrective measures necessary. 

8.17 Moving 

 All residents moving in or out are to notify the Board in advance in order that specific 

arrangements may be made with the Board for the elevator service (See also 8.23.4 for 

security regulations.) 

1. Hours of moving are generally: 0900 to 1700 

2. During cold weather, only one service door should be open at a time to conserve 

building heat. 

8.18       Noise or Nuisance 

 Residents, their families, guests and servants must not create or permit the creation of any 

noise or nuisance which, in the opinion of the Board, is objectionable and disturbs the 

comfort or quiet enjoyment of the property by other residents. 

8.19 Parking 

  Parking in the roadway designated as fire route is probibited.  Stopping it the front entrance 

(a fire route) is prohibited except to pick up or discharge passengers or for loading groceries 

or parcels.  The outside parking area is reserved for visitors parking except that space 

allocated to Unit 2C (#202) under Schedule F of the Declaration and such spaces (maximum 

of 3) leased by owners of the Corporation. 

 Residents will use the assigned parking spaces in the garage and not the outside area.  Cars 

parked in unauthorized areas may be subject to ticketing or towing away at the owner’s 

expense. 
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8.20 Party Room 

 The Party Room is available for use for functions without charge and for overnight 

accommodations at a fee of $20 per night.  No pets are allowed in the Party Room.  Rules 

governing its use and reservations are posted on the notice board, 3rd floor.  The Liquor 

Licence Act clearly states that a condominium party room is considered an extension of an 

owner’s living room; hence no licence is required.  It is, however, illegal to charge for liquor. 

8.21 Pets 

 No animal, livestock or fowl other than a pet shall be kept on the property.  When on the 

common elements, all pets must be under leash or in a cage.  Any resident shall keep no pet 

that is deemed by the Board, in its absolute discretion, to be a nuisance (e.g. noise, odour, 

aggressive behaviour).  Such resident shall, within two weeks of receipt of a written notice 

from the Board, permanently remove such pet from the property.  Owners shall clean up 

after their pets, including ‘stoop and scoop’.  Be aware that many people have allergies. 

8.22 Plumbing 

 The toilets, bathtubs, sinks and other water apparatus must not be used for purposes other 

than those for which they are designed and no sweepings, sanitary napkins, garbage, 

rubbish, rags, ashes, or other substance shall be thrown therein.  Any damage resulting to 

them from misuse or from unusual or unreasonable use shall be borne by the unit owner, or 

in case of common facilities, by the party(ies) responsible.   

 

8.23 Security 

 All residents should consider themselves responsible for the security of the building and and 

follow the measures outlined below: 

1.  DO NOT open the front door by Interphone unless the caller has identified 

himself or herself, is known to you and is coming to your unit. 

2. Owners are requested to open the front door for any trades people and escort 

them out when they have completed their task. 

3. DO NOT permit canvassers, ticket sellers, etc. to whom you may have granted 

access to your unit to tour the building; ensure that they leave directly.  It is not 

the Board’s policy to allow access to the building to canvassers.  Candidates for 

political office, or their representative, are the exception.   
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4. Exterior doors to the building are NOT to be left open unattended.  This 

includes the main door to the building, particularly when moving in or out.  In 

such cases, either the Cleaning Staff (by prior arrangement at the owner’s 

expense), another owner or a member of the owner’s family must remain 

at the door while it is open.  

5. When entering or leaving the garage, observe the door until it is closed, to 

ensure that no unauthorized person enters. 

6. Should you observe any suspicious person about the property or any person 

committing an act of vandalism to the property, immediately inform the police 

(911), and a Board member.  Common sense is required here; for your own 

safety, do not normally accost the person. 

7. The Building alarm system consists of individuals alarms (motion detectors 

and door contacts) in each unit wired through a central panel to which only the 

security company has access.  Unit owners are responsible for the maintenance 

of the portion of the system within their unit and for any alterations made 

within their unit.  However, to ensure the proper functioning of the whole 

system, work may only be carried out by the company hired by the Corporation 

(Microtec at present) and alterations require prior approval by the Board 

(given that Microtec confirms that no additional expense to the common part 

will be incurred). 

8. In case of emergencies, residents expecting to be away for more than two or 

three days are asked to inform the Board of: 

A) The dates of absence 

B) A contact number where you are 

C) A person in Ottawa to contact 

9. The Declaration requires that each owner provide to the Corporation keys to all 

locks on the doors to his unit and to the storage locker assigned.  This is to 

permit ready access by the police or fire department in emergency – or indeed 

a medical emergency when all you are able to do is trigger the fire alarm.  

These keys are kept under double lock (only the Board members have access).  

In view of the Declaration’s requirement, should it be necessary to break into a 

unit in emergency where the owner has not provided keys, the Corporation will 

not be responsible for repair of any damage caused or for the security of the 

unit while awaiting repair. 
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8.24  Signs   

No resident shall inscribe, paint, or affix any sign, advertisement or notice on any part of 

the inside or outside of the building whatsoever.  The Declaration does, however, provide 

for a reasonable sign to be placed outside the property, advertising unit(s) as for sale or 

rent.  The Board, having the power to do so, has determined what constitutes a ‘reasonable 

sign’ and will approve on a case-by-case basis. 

8.25    Exercise Room and Sauna 

As there is no attendant, the following must be strictly adhered to: 

1. Residents have priority in use of the facilities, i.e. over guests 

2. Footwear and suitable cover-ups are to be worn in halls and elevator 

3. No food or drink is permitted in the sauna  

4. Parents are responsible for their children.  Owners are responsible for their guests. 

5. Saunas are dangerous for those not used to them.  Children are not allowed to use 

the sauna unless accompanied by an adult. 

8.26   Washing Cars 

Washing cars is permitted on the outside parking areas and in the garage over the floor 

drain.  Care must be taken not to block vehicles entering or leaving the garage when 

washing cars.  

8.27   Smoking 

Smoking is prohibited throughout the common areas including the Party Room and the 

lobby area on the main entrance floor. 

8.28   Stove Filter 

The filter in the hood above the kitchen stove should be removed and cleaned frequently.  

Residents are requested to turn on the fan in the hood when cooking in order that odours 

are carried out of the building the ventilating system rather than drifting through the 

hallways. 
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Condominium Act – Sections 83 and 119 

Section 83 

(1) The owner of a unit who leases the unit or renews a lease of the unit shall, within 30 days or 

entering into the lease or the renewal, as the case may be, 

(a) notify the corporation that the unit is leased; 

(b)  provide the corporation wit the lessee’s name, the owner’s address and a copy of 

the lease or renewal or a summary of it in the form prescribed by the Minister; and 

(c)  provide the lessee with a copy of the declaration, by-laws and rules of the 

corporation. 

(2)  If a lease of a unit is terminated and not renewed, the owner of the unit shall notify the 

corporation in writing. 

(3)  A corporation shall maintain a record of the notices that it receives under this section. 

Section 119 

(1) A corporation, the directors, officers and employees of a corporation, a declarant, the lessor of a 

leasehold condominium corporation, an owner, an occupier of a unit and a person having an 

encumbrance against a unit and its appurtenant common interest  shall comply with this Act, 

the declaration, the by-laws and the rules. 

(2)  An owner shall take all reasonable steps to ensure that an occupier of the owner’s unit and all 

invitees, agents and employees of the owner or occupier comply with this Act, the declaration, 

the by-laws and the rules. 

(3) A corporation, an owner and every person having a registered mortgage against a unit and its 

appurtenant common interest have the right to require the owners and the occupiers of units 

to comply with this Act, the declaration, the by-laws and the rules. 

(4) Until the declarant registers a declaration and description and the by-laws and rules of the 

corporation come into force, an occupier of a proposed unit shall comply with this Act, the 

declaration, the by-laws and rules proposed by the declarant; the declarant shall take all 

reasonable steps to ensure that the occupier complies with this section. 

(5) Until the declarant registers a declaration and description and the by-laws and rules of the 

corporation come into force, an occupier of a proposed unit has the right to require the 

occupiers of the other units in the proposed corporation to comply with this Act, the 

declaration, the by-laws and rules proposed by the declarant. 
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