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Metropole Board Notes  

Meeting of Thursday, December 21, 2017 

Dear Owner(s) of 38 Metropole Private: 

Another holiday season is upon us. The 

lobby is now adorned with a Christmas tree 

as well as a Menorah, celebrating Hanukkah 

which started at dusk on December 12, 

2017 and ended on the evening of 

December 20, 2017. 

To those of you, who will be travelling to 

visit family or just to enjoy warmer 

climates, please travel safely. Others will 

remain here at the Metropole and perhaps 

we will see you around about the building. 

Wherever you may be this holiday season, 

the Board would like to wish you the best 

of the holiday season and a wonderful New 

Year. 

The Board 

Carole Dence (President) 

John Tavel (Vice President) 

Desmond Clair (Treasurer) 

John Mallon (Secretary) 

Peter Cooney (Director at large) 
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Please find below the main topics discussed at the Board meeting held on December 21, 2017, 

2017. Feel free to scroll through the document sequentially or click on a topic to go directly to the 

summary of that item. To return to the topics section, click on the title. 

Topics: 

 Holiday greetings 

 Water leaks 

 Elevators 

 Hot Cold Water Mix 

 Vacations 

 Lounge & Pool 

 Gym 

 Contacting the Board 

 Miscellaneous 

 Appendix A: Vacations and Absences Checklist 

 Appendix B: Contacting the Board 

Water Leaks  

As of December 1 there were still about 15 known water leaks in various parts of the building. 

The majority have been successfully dealt with, though there are still some associated in-suite 

repairs to be done. In a couple of units the leaks require further water testing, which will be 

performed in the spring. 

Elevators 

Rooney Irving and Associates (RIA) was on-site this past week conferring with ThyssenKrupp 

regarding the elevators. Recall that RIA had been asked to provide us with a detailed report on 

the state of the elevators along with an analysis of possible options, including a complete 

modernization of the elevators. That report was received on December 21, 2017.  

 

The Board and Management will now review the proposals and decide the best approach for the 

Metropole. The Board’s hope is that by the next Board meeting in February we will be in a 

position to make a decision on the direction we will take. 
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Hot & Cold Water Mix  
We have just received the preliminary report from WSP regarding the hot/cold water mix. No 
specific causes have been identified. Several problem areas have been identified as likely due to 
problems in the suites. Others problems seem to be related to a riser issue with the possibility of a 
hot water pipe being cross-connected to a cold water pipe. WSP proposed a couple of possible 
interventions to try and determine the cause.  As some of the suggestion could be disruptive to 
residents, Management will work with WSP to develop a plan of action.   

Vacations 
It’s that time of year when many residents seek refuge from the winter and head to more 

moderate climes. The Board and Management would like to remind everyone of the procedures 

to follow when travelling for an extended period of time. Please read Appendix A for a 

description of the things you should see to before your departure.  

Lounge & Pool  
Now that the leak above the window in the lounge has been repaired we have been able to 

restore the ceiling in that area.  

The issue of water coming under the outside doors to the Lounge and the pool area remains 

unsolved. After several failed attempts in recent years to seal these doors against cold air and 

wind-driven rain it seems the only viable and permanent solution may be to construct a vestibule 

covering the doors to both the pool and the lounge.  To this end Management has invited Barry J. 

Hobin & Associates Architects to come to the building to discuss the best approach. 

Gym 
We eagerly await the installation of the Rogers cable boxes for the gym. We hope to have the 

boxes installed and the equipment rotated very soon. 

Contacting the Board 
When you wish to make the Board aware of an issue or have the Board address a particular 

problem please follow the procedure outlined in Appendix B below.  

Miscellaneous 
 
Garbage Compactor – The Corporation has had a timer installed on the compactor in an effort 
to reduce the frequency of operation and thus the noise level. All indications are that this has 
been a success. 
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High temperature in the entertainment  room: Recently the temperature in the entertainment 
room has been abnormally high due to a fault in the fan coil. JCI has corrected the problem.  
Garage line painting – The lines in the garage will be repainted in conjunction with the spring 
garage cleaning.   
 
Cleaning product – There have been several complaints regarding the strong scent from the 
cleaning products. From now on the Robert will order low- or un-scented products. 
 
Swing stage – The swing stage that has been used for water testing associated with repair of 
leaks (see above) has been removed. No further water testing will be done this winter. 
 
 
 
 
John F. Mallon 

 
Secretary 
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Appendix A:  
 

Vacations and Absences Checklist 

When you plan to be away from your unit for more than five days: 

 notify the Concierge and complete the appropriate form including information about how you 
can be contacted  

 arrange to have your unit inspected at minimum every five days. (Note that your insurance 
company may require more frequent inspections).  This precaution will forestall serious damage in 
the event of  a failure such as a water leak in your unit. Residents not complying with this 
precaution will be considered liable for damages.  If  you plan to be away for an extended period, 
the inspection should include flushing toilets and running taps to ensure that the traps do not dry 
out.  

The superintendent can conduct these inspections (and water plants) three times a week for a fee 
set by the Board of  Directors. Prior to leaving, you will need to complete a Unit Inspection 
Request Form with the Concierge and attach to it a cheque. Your cheque will not be deposited 
until you return. 

 turn off  the water to the following appliances  
o the refrigerator 
o the dishwasher  

DO NOT turn off  water to the washing machine.  The leak-proof  hoses installed by the 
Corporation protect against leaks.  Turning off  the water triggers the shut-off  valves in the hoses 
which complicates the process of  turning on the water on your return.  

 turn off  the refrigerator icemaker (if  you are not sure how ask the superintendent for assistance) 

 put plants in one area of  your unit if  you want the superintendent to water them when doing 
inspections (see above).   

 ensure that all windows are closed. 

 leave all thermostats ON and  
o set the temperature to 18ºC (65ºF) in winter, 24 ºC (75ºF) in summer. 
o set the fan to AUTO 
o set the fan speed to "1"   

 make arrangements for your mail and newspapers. You can have your mail and newspapers 
collected and retained here during your absence.  There is no charge for this service. You will need 
to complete a form provided by the Concierge. 

 if  your car will remain in the garage, leave a set of  car keys with your emergency contact person or 
on the kitchen counter if  you’ve arranged for the superintendent to inspect your unit. Also, be 
sure to park your vehicle front out to allow for boosting if  necessary. 
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Appendix B Contacting the Board:  
 

Often owners wish to convey a message to the Board. This could be a simple as a suggestion for 

flowers or as complicated as a recommendation for improvements to the building. There are 

several methods available: 

1. Suggestion box: All suggestions are reviewed by management and if Board involvement is 
required it is put on the agenda for the next meeting. Suggestions related to management 
functions are usually handled by Management itself. The suggestion box is located at the 
Concierge Desk.  
 
2. Direct communication with Management: This is best for all issues related to the 
management of the building and can also be used to formally request Board involvement with an 
issue. In the case of the latter the item could also be added to the agenda for the next Board 
meeting. Contact is typically via email or written letter.  
 
3. Informal chat with a Board Member: This has become common place where residents run 
into a Board member and express their view or make a complaint about one thing or another.  
 
There is nothing wrong with this but residents should be aware that their concern may not be 
accurately understood and therefore may not be dealt with in the Board meeting. The best way to 
involve the Board is to open a line of communication using either of 1 or 2 above.  
 
This is particularly important when the problem is a complaint about other residents. It would be 
decidedly unfair for the Board to take up an issue with another resident when the complainant 
wishes to remain anonymous.  
 
So, when wishing to have the Board address some issue, you are encouraged to use formal 

channels. 

 


