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Capital Integral Property Management
As of 01 September we have a new management company.  Capital Integral Property Management (CI) 
replaced Condominium Management Group/Axia.  Please ensure you use the new contact information 
for CI:

Email - service476@cimanagement.ca - preferred option
Mailing Address - 1600 Laperriere-Suite 205, Ottawa, ON, K1Z 8P5
Phone - 613-722-1232 ext 119

AGM 2020

CCC 476 Condo Newsletter

December
2020

Following a brief absence, the Board of Directors is delighted to share this newsletter and thanks 
the following residents for making it happen!!

Kita Szpak for her article “Resident Bio“
Rob Alvo for his article “Birds in the Courtyard”

Terri Holford (Vice President) and editor.

If you would like to contribute to the newsletter in any way, please send an email to 
service476@cimanagement.ca titled Newsletter.

After Hours and Weekend Emergencies 
Please note that after hours emergencies must be called in to the emergency line at 613-722-1232. Emails 
and text messages are not monitored after hours and will not be responded to until regular business hours 
resume.
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The long delayed AGM was held on Zoom on October 21st.  The AGM is normally held within 6 months of the 
fiscal year end but was initially delayed due to COVID and then the transition to the new management company.  
The Zoom format worked quite well and the meeting was well attended and successful.

Elected CCC476 Board of Directors:
     President:                 Bonnie Preece  
     Secretary:                 Jesse Griffiths
     Treasurer:                 Carmel Boosamra 
     Director at Large:    Pauline Damphousse
     Vice President:        Terri Holford

Why Should You Serve on the Condo Board? 
If you are an owner then you should consider volunteering a little bit of time for this very valuable experience.  
This and upcoming newsletters will each list a reason why this is a good thing for you and the building.

1 - gives you complete insight into how your building is managed and all of the many factors that go 
into making your home as comfortable and safe as possible.  

Please consider it and if interested send an email to service476@cimanagement.ca titled Condo Board 
Position so that if a vacancy occurs before the next AGM you may be contacted. 

Elevator Upgrades
The elevators in 35 have been completed and those in 45 should be completed before Christmas.  All safety 
upgrades are being completed along with new interior finishes with mirrors, new paneling and rail guards and 
they are now smoother, quieter and more reliable.  

The hydraulic elevator in the lobby is not part of this upgrade as it was completely replaced in 2008 and has 
many years of serviceable life left.

Courtyard Update

FIRE SAFETY

In-Unit Holiday Decorations 
Please note that real holiday trees and wreaths are NOT permitted in the building at any time as they pose 
increased fire risks. Only artificial trees and wreaths are permitted in the building. Any residents noted 
having real trees will be asked to remove them immediately.

Shopping Carts and Items in Hallways 
Due to fire code restrictions, residents are NOT permitted to store anything in the hallways including items 
such as doormats, footwear, umbrellas, etc .  Also if you use the Corporation’s shopping carts to bring 
something to your unit, please return them to the garage as soon as you are finished so that they are 
available for other residents to use.
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As most of you have probably noticed, two of the large evergreen trees in the courtyard were cut down as well 
as a number of infill bushes.  The trees had become too large and heavy for the podium and were a potential 
hazard and the bushes were at the end of their lifecycle.  We also had some leaks through the podium that have 
stopped since the trees were cut. The trees/bushes will be replaced with suitable plantings in the future.   This is 
not the first time that we have had to cut down trees that were too large.  The courtyard originally had a 
number of linden trees that grew as tall as the building and after one fell over in a storm and broke a window 
they were all removed.

Birds in the Courtyard

Neighbourhood/Apartment Watch
We have an Apartment Watch Program in the building.  Please check the lobby bulletin board for regular 
updates from the Ottawa Police Service.
BIO OF RESIDENT - Margaret Singleton

 

ve received recent reports of unauthorized persons sleeping in 
s of glass doors and in the back lobby entrance.

e building or common elements at any time, please contact the 
Police at 613-236-1222 and they will send an officer to 
pes of issues be reported in a timely manner. Please also ensure 
any incidents.

eft propped open usually due to deliveries. This is not permitted 
doors must remain closed at all times. If you have a delivery 
in or out of the building, you must book the elevator in advance 

hould also always use the loading docks if possible rather than the 
vered.
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Born in Toronto, Margaret came to Ottawa with her husband in 1958. She taught for the Ottawa Board of 
Education for 38 years where she introduced the first all-day Special Education Kindergarten Program in the 
province. A resident of Holland Cross for 20 years, Margaret shows no signs of slowing down whether downhill 
skiing, summer kayaking, doing strength training or hiking all over the world (pre-COVID). 

At a more relaxed pace, you’ll find Margaret writing – already the author of two books, “The History and 
Genealogy of the Bicknell Family in Canada” and “The Box in the Closet; My journey to claim who I am”, she is 
presently finishing the story of her personal journey having been adopted at seven months…; reading – “The Girl 
from Berlin” the latest from her book club; listening to classical piano – she started playing as a four-year-old; 
and enjoying her beloved cat, Shakira, a Maine Coon (I had to look this up, too!), who like Margaret loves to sing.

Her church, First United on Richmond Rd., and especially her daughter, Christine, a nurse and in-home 
practitioner are her great supports, but I’d venture to say Margaret has stepped up quite nicely living life to the 
fullest - singing cat notwithstanding. 

   Margaret and Daughter Christine      Shakira, the singing Maine Coon cat

As a resident of Holland Cross, if you are interested in sharing your story in the newsletter, please forward an 
email of interest to service476@cimanagement.ca titled Newsletter Bio and we’ll make it happen. 

Maintenance Requests : 
To submit a “Maintenance Request”, please complete the “Maintenance Request” Form.
 email to service476@cimanagement.ca (titled Maintenance Request )
 in writing  by bringing a hard copy of the Maintenance Request to Cyril
 Note:  Copies of the form are also available in Cyril’s office.
 When filling in the form, clearly indicate whether or not you would like to have the contractor contact you 

directly or, have one of the building staff grant the contractor access to your unit. 
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 Note that building staff will grant access, verify the state of the unit once the work is done and lock up the 
unit upon completion of the work.

 Note, however, that the building staff are not able to remain in the unit while the work takes place due to 
their other duties and responsibilities.

Handbook
We have a handbook that contains all rules, regulations, by-laws, etc.  You should have received a copy when 
you moved in.  If you do not have a copy please email service476@cimanagement.ca titled Handbook.  

Below are some quick reminders of recurring issues.

Pets 

No Smoking (Cigarettes and Cannabis) 
Holland Cross is a no smoking building, which means that smoking of cannabis and tobacco products are 
prohibited anywhere on the property and common elements, including the balconies and in the units. Only 
existing grandfathered units are subject to exceptions. 

Noise from Unit to Unit 
Please be sure to use felt pads under chairs, stools and any other furniture that you may be dragging across the 
floor or moving in your unit on a regular basis. This will help prevent unnecessary noise transfer between units. 
Area rugs and carpet runners are also really great for minimizing noise transfer between stacks of units.  This is 
also useful for exercise equipment, i.e. treadmills.  Due to the concrete construction, noise can travel 
throughout a large section of the building so placing a sound barrier of carpet or rugs under your equipment will 
be much appreciated by your neighbours.

If you have a complaint with regard to someone 
smoking tobacco or cannabis, on the property, please 
be sure to email CI at service476@cimanagement.ca 
so that corrective action can be taken. Owners are 
required to provide their tenants with a copy of the 
rules.
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Also please turn off your bathroom and kitchen fans when not required to vent moisture and/or smoke and 
ensure that they are functioning properly so as to not create unnecessary noise transfer into neighbouring units.

CONTACTS/HELPFUL LINKS
 

Kitchissippi Ward Councillor’s Monthly Newsletter: http://kitchissippiward.ca/ 

Wellington Community Police Center Neighbourhood Watch: wellingtoncpc@gmail.com

Non-emergency number for the Ottawa Police: 613-236-1222

Property Manager: Yawar Khan, 613-722-1232, service 476@cimanagement.ca Monday to Friday 9 AM – 5 
PM 

Building Staff: Cyril Warren, 613-880-7602 Monday to Friday 7 AM – 4 PM 

CI Emergency Line: 613-722-1232 


