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Legendary Lofts 

Rules and Regulations 

 

The following rules were amended by the Board of Directors of O.C.S.C.C. 975, and took effect 

on Dec. 5, 2016 
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INTRODUCTION 
 

Dear Residents: 
 

Welcome to The Legendary Lofts!  Your new home is a sought-after condominium in Ottawa and 

your Board of Directors is pleased you have chosen our home as your home.  The comfortable 

and peaceful condominium life you will enjoy here can only be achieved through the cumulative 

efforts of all residents.  Only with your assistance can we maintain the high standards we all 

strive for at The Legendary Lofts. 
 

The objective of this handbook is to inform owners and residents of their responsibilities and 

rights.  It is designed to be a quick reference to the practices that have been adopted to ensure 

that the Lofts continues to offer you top quality condominium living.  We encourage you to 

become familiar with its contents. 
 

Our buildings are registered as Ottawa Carleton Standard Condominium Corporation #975 (the 

Corporation) under the Ontario Condominium Act (the Act). In accordance with the Act, the 
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condominium Board of Directors is elected from the owners by the owners. The Board's 

responsibility is to maintain and safeguard the interests of the owners. 

Under the Condominium Act of Ontario, the Board may create and modify the Rules. 

Changes to the Declaration and the By-laws can be made only by a vote of owners in 

accordance with the Condominium Act of Ontario. 
 

The day-to-day operation of our buildings is contracted to a Property Management Company 

which operates under the direction of the Board of Directors. The Property Management 

Company is also the owners' point of contact for the Board of Directors. 
 

Our Property Management firm is Capital Concierge Property Management. 

They can be reached at 613-722-1232, or via email: information@capitalconcierge.ca 
 

Any questions, problems or concerns related to the operation of our buildings or about 

infractions of the Rules and By-laws, should be brought to the attention of the Board of Directors 

through the Property Manager via ccc975@capitalconcierge.ca 
 

The condo operates a lot of its amenities via an online booking site called Smart Buildings, 

including booking the elevator for moves and use of the Lounge/Party Room. 

Residents must contact frontdesk@capitalconcierge.ca for a registration link for Smart 

Buildings. 
 

Procedures to book an elevator for moving, or the Lounge 

Once you have registered yourself on Smart Buildings, you will click on the drop menu located 

at the top left of the page. You will see three horizontal black lines. Once you click on the drop 

down menu you will see an option for Amenity Bookings. 

Once you click on amenity bookings you will see all available amenities to book, click on the 

one you want.  

After choosing your amenity you will be able to choose the date and time you would like the 

elevator. Once you choose your date and time your request will show as pending. 

Please note: If you do not see the date or time listed that is because someone else has already 

requested it and it is unavailable.  
 

Booking Fees : 

Elevator:  If you request an elevator after hours (after 4pm M-F or anytime Saturday or Sunday) 

there is a non-refundable fee of $200 that will be charged for the booking.  

There is a refundable damage deposit fee of $150.00 also required for all bookings including 

during office hours. All fees are must be paid in guaranteed funds before the elevator will be 

placed on service. Illegal use of the elevators (unscheduled moves) will result in a $200 non-

negotiable fee being charged to the owner of the unit. Any damages to the elevator or building 

will also be charged back to the unit owner. If you are a unit Landlord, please ensure your tenants 

are aware of this charge and ensure they have booked the elevator properly by contacting our 

front desk at Capital Concierge.  

 

Party Room: Damage Deposit $100 and booking fee $15.00 
 

The front desk at Capital Concierge will receive a notification that an amenity request has been 

put in by a resident. Once they receive the request they will send the resident an email with a 

mailto:lshcreader@capitalconcierge.ca
mailto:lshcreader@capitalconcierge.ca
mailto:ccc975@capitalconcierge.ca
mailto:frontdesk@capitalconcierge.ca
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paypal link where they can make payments and will attach a document which will need to be 

signed and returned back by the resident. 

Once they have received both the payment and the signed contract, they will go on Smart 

Buildings and approve the booking. This will generate an email to the resident letting them know 

that their booking is confirmed. 
 

Please note: All bookings need to be done 48 hours in advance to their booking date and must 

be completed during office hours. (M-F 9am until 4pm). Bookings and messages received over 

the weekend or in the evening will not constitute the 48 hours notice. 
 

If you have a problem or concern that does not require immediate attention or have a general 

request or comment, please send it c/o the Property Manager.  All correspondence received by 

the Property Manager will ei ther be circulated immediately to the Board members 

or tabled at the next Board meeting, depending on the urgency of the issue.  
 

All direction from the Board is conveyed to owners via the Property Manager.  If an issue can 

be dealt with by the Property Management staff, in accordance with their contract, it will be 

handled within a reasonable period without consulting with the Board. 

Notices are posted around the building from time to time, and also circulated by email.  We need 

to know how to get in touch with you.   When  you move in, either as an owner or a tenant, we 

need you to email us your full name, unit number, storage locker number, parking spot number 

(if applicable), email address  and telephone numbers. 

 

Emergency After-hours calls:  
This service is provided through Capital Concierge and each call is billed back to the condo 

corporation. It is to be used for emergencies such as loss of power, loss of heat and major leaks 

or floods in the common areas. Calls made to the emergency line that are deemed "non-

emergency" will be billed back to the unit owner. Noise calls should be made to the Ottawa By-

law at 311 and then an email or call can be made during business hours to the property 

management. 

The 24 hour emergency number is (613) 239-4087 and should be used only in the case of real 

emergencies, like flooding, fire, damage to a common area, etc.   

Do not contact the emergency line for routine information or business inquiries.  

In the event of a robbery, call the Police immediately.  In the event of a fire, dial 911. 

 

RULES 
 

The following rules made pursuant to the Condominium Act, 1988, S.O. 1998, C.19 shall be 

observed by all owners (collectively, the “Owners”) and any other person(s) occupying the Unit 

with the Owner’s approval, including, without limitation, members of the Owner’s family, their 

tenants, guests, employees and agents. 
 

Any losses, costs or damages incurred by the Corporation by reason of a breach of any Rules in 

force from time to time by any Owner or their family, tenants, guests, employees and agents shall 

be borne and/or paid for by such Owner and may be recovered by the Condominium Corporation 

(the “Corporation”) against such Owner. 
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GENERAL 
 

(a) Use of the common elements and units shall be subject to the Rules which the Board may 

take to promote the safety, security or welfare of the owners and the property or for the 

purpose of preventing unreasonable interference with the use and enjoyment of the 

common elements and of other units.  

(b) Rules as deemed necessary and altered from time to time by the Corporation shall be 

binding on all unit owners, their family, tenants, guests, employees or agents. 

 

A. Amenities – Gym, Lounge, Pet Spa, Ski and Bicycle Room 

1. Gym - Users of the gym must have signed a waiver with the property manager. 

No gym equipment is to be removed from the gym without express permission in writing 

from the Board. 

Lounge - Procedures for booking the lounge are available on the Capital Concierge web 

site. Users of the lounge, including party guests, children and all participants are required 

to stay inside the lounge to avoid unnesary disturbance to the residents of the building. 

Any damage or cleanup costs will be billed to the users of the lounge. 

2. Pet Spa – The pet spa is to be left clean and dry after use. 

Any damage or water cleanup costs will be billed to the user of the spa. 

3. Ski and Bicycle Room - Users are required to leave the room in good order after use. 

 

B. Balconies, Patios, and exclusive use areas 

1. The balconies, of which owners have the exclusive use, are legally part of the common 

elements and are subject to the rules and by-laws of the Corporation. They form a 

significant part of the overall "look" of our building and contribute to its value.  

No alterations, changes, or affixing of any device to common elements can be 

undertaken without prior approval from the Board of Directors.  

  
2. Balconies, patios and exclusive use areas shall NOT be used for the storage of any goods 

or materials, including recycling bins, any type of storage containers, garbage bags or any 

type of boxes or crates. 

Only patio furniture, potted plants and similar items are allowed on balconies.  No signs 

are permitted on the balconies and items cannot be hung from the railing.  The floor 

cannot be painted and no carpeting can be added.  No awnings or shades can be added. 

The reason for these restrictions is to comply with fire regulations and to ensure the 

exterior of the Lofts has a cohesive and attractive appearance, adding value to your 

property. 

3. Nothing shall be placed on the outside of windowsills, unit corridor doors, balcony 

railings or projections.  

No carpeting or covering of balconies shall be permitted without the written consent of 

the Board.  Only white coloured window treatments are permitted on the inside of 

windows. 
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4. ONLY seasonal outdoor furniture is permitted on balconies, patios and exclusive areas.  

All such items shall be safely secured in order to prevent such items from being blown 

off the balcony, patio or exclusive areas by high winds. 

5. No awning, foil paper or shades shall be erected over, on or outside of the windows, 

balconies or patios without the prior written consent of the Board. 

6. Nothing shall be thrown out of the windows or doors or off the balconies of the buildings. 
7. Owners and residents are responsible to ensure that nothing is dropped or falls from 

balconies. There may be a liability in the event of injury or damages. 

No mops, brooms, dusters or rugs shall be shaken or beaten from any window or door or 

those parts of the common elements over which the owner has exclusive use. Only 

seasonal furniture is allowed on balconies and/or terraces. 
 

8. The only barbecues permitted on a balcony or terrace are those connected to the 

provided natural gas bib installed for that purpose.  

Storage of propane barbeques and tanks anywhere on the premises, including balconies 

and storage lockers, are prohibited per Ottawa Fire Regulations. 

Proper maintenance of barbeques are the sole responsibility of individual Owners or 

tenants. Damages to common elements (including exclusive use elements) as a result of 

barbeques will be the sole responsibility of the Owner or tenant.    
 

9. No structures or enclosures shall be placed on the outdoor terraces. 
 

10. No planters or seasonal decorations shall be placed on balcony railings. 

   Approval is granted for plants to be grown on balconies and patios, if the following 

conditions are met: 

a. For safety reasons, no planter boxes may be hung on the outer side of railings; 

b. All plants must be maintained; 

c. All dead plants shall be promptly removed; 

d. Excessive or overgrown plants are not permitted; 

e. Prior to the winter season, all dead plants, planter boxes and containers must be 

removed from balconies. Storage of these items on balconies during the winter 

season is NOT permitted.  
 

If the Corporation determines that an Owner or resident is not meeting these conditions, 

the Owner or occupant may be required to remove these items from the balcony or patio. 
 

11. No owner, occupant or tenant shall do or permit to be done on a balcony, patio or 

exclusive area which does not unreasonably disturb, annoy or interfere with the comfort 

and/or quiet enjoyment of the units and/or common elements by other owners, occupants 

or tenants.  

12. No building or structure or tent shall be erected, placed, located, kept or maintained on 

the common elements and no trailer, either with or without living, sleeping or eating 

accommodations shall be placed, located, kept or maintained on the common elements. 

13. Please show common courtesy and respect for your neighbours by not shaking carpets, 

mops or cloths from your balcony.   

Do not throw cigarette butts or any other garbage off the balconies.  
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14. The marking, marring, damaging, destroying or defacing or any part of the building will 

not be tolerated.  The cost of repairing such items shall be assessed and the resident 

responsible charged with the costs. 
 

15. Residents should be aware that pet droppings, food or hair on your balcony must be 

immediately removed. These pet by-products must not be washed or swept off your 

balcony as these will invariably fall to a balcony below. 
 

16. In  winter, please do not sweep or shovel snow off the balconies. Owners and tenants 

are advised to keep their balcony doors free of snow accumulation in order to prevent 

water leakage into the building. 
 

17. Nothing shall be thrown out of the windows, the doors of the units or from balconies. 
 

C. Bicycle Storage 

1. The Board will make rules and regulations as it deems necessary with regard to bicycle 

storage. 

 
D. Common Elements, Community, Landscaping 

1. No one shall harm, mutilate, destroy, alter or litter the common elements or any of the 

landscaping work on the property. 

2. No sign, advertisement or notice shall be inscribed, painted, affixed or placed on any part 

of the inside or outside of the buildings or common elements, whatsoever.  Residents  

may use the common bulletin board in the mailroom on condition of following the 

policies for its use, posted beside the board. 

3. No equipment shall be removed from the common elements by, or on behalf of, any 

Owner or occupant of a unit. 

4. No outside painting shall be done to the exterior of the units, railings, doors, windows or 

any other part of the common elements. 

5. Any physical damage to the common elements caused by an owner or occupant, their 

family, tenants, guests, employees or agents shall be repaired by arrangement and under 

the direction of the Board at the cost and expense of such Owner or occupant. 

6. No mops, brooms, dusters, rugs, carpets or bedding shall be shaken or beaten from any 

window, door, balcony or any part of the common elements over which the owner or 

occupant has exclusive use. 
 

7. No auction or garage sale shall be held on the property without the written permission of 

the Board. 
 

8. The sidewalks, entry, passageways, walkways and driveways used in common by the 

owners shall not be obstructed by any of the owners, or used by them for any purpose 

other than for ingress and egress to and from their respective units. 

9. No one shall harm, mutilate, destroy, alter or litter any of the landscaping work on the 

property, including grass, trees, shrubs, hedges, flowers or flower beds. 
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10. No building or structure shall be erected on and no trailer, either with or without living, 

sleeping or eating accommodations, shall be placed, located, kept or maintained on the 

common elements. 

11. No sign, advertisement or notice, including signs offering a unit for sale or rent, shall be 

inscribed, painted, affixed or placed on any part of the inside or outside of the building 

or common elements without the prior written consent of the Board. 

12. Smoking is not permitted in stairwells, or any parts of the interior common elements, 

including the garage. 

13. Smoking should not take place within 9 metres (25 feet) of any common entrance door.  

Cigarette butts are to be disposed of safely and not left to litter the property. 

 

14. Intercom 
 

The Lofts has an intercom system that operates through existing telephone services so you 

may let your guests into the building using your phone. Guests may ring your unit by dialing 

your access code or by searching for it in the directory panel located at the main entrance. To 

unlock the main door, press "9" on the keypad of a touchtone telephone. To refuse entry, 

simply hang up. 
 

If  you change your telephone number, please advise the Property Manager so the intercom 

can be programmed to dial your new number. 

 

15. Keys for units 
 

Upon changing or re-keying unit locks, owners must immediately provide a copy to the 

Property Manager.  The key will be used only in case of emergency. If emergency workers 

have to force the door, repair costs will be the owner's responsibility. 
 

If you wish to add a second lock to your unit door, you must first obtain the approval of the 

Board of Directors. Once the second lock is installed a copy of the key must be immediately 

provided to the Property Manager. 

Keys are coded and secured in a locked key-box to which only Management has access. 

 

16. Maintenance 
 

The Lofts does not have a full-time on-site superintendent.  The responsibilities for the 

general cleanliness and maintenance of our building have been contracted out by the 

Property Manager. If you notice a problem with the building, p l e a s e  contact the 

Property Manager.   

Please note, that problems within your unit are your responsibility. 
 

Our cleaning staff work hard to keep our buildings clean but cannot pick up after residents. 

Please be considerate and clean up any mess that you may have caused in the buildings.   

This would include recycling your own flyers. 
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Elevators and Moving 

1. All owners or tenants must make arrangements with the Property Manager a minimum of 

one (1) week in advance of their arrival or departure to allow sufficient time for the 

protective padding to be installed.  Online scheduling is available via SmartBuildings. 

2. A damage deposit of $100.00 payable to OCSCC 975 must be received by the Property 

Manager one (1) week prior to arrival or departure.  The damage deposit will be refunded 

once the Property Manager completes their inspection and determines there are no 

damages. Should damages be found after a move, the damage deposit will be forfeited 

and the owner or tenant will be responsible for the cost of all damages over $100.00. 

3. For weekend moves the fee is $200 and non-refundable as this incurs overtime expense 

for the staff to put up and remove elevator padding. 

4. Elevator padding must be in place before and during all moves in or out of the building to 

prevent damages to the interior of the elevator car. Protective floor coverings or 

rubberized carts or trolleys must be used to protect the floor surfaces in the common 

areas. 

5. Corridors, building entrances and elevator lobbies shall not be obstructed prior to, during 

or after moving and/or deliveries. 

6. Elevators shall not be abused or overloaded.  Please do not force or brace the doors 

open. Residents shall be responsible for any damage done by themselves, children, guests 

or delivery person using them in an unauthorized manner. 

7. In the event of a power or mechanical failure, the elevator may stop between floors.  If 

this should happen, press the emergency telephone button, remain calm and patient.  Help 

will be forthcoming as soon as possible. REMEMBER – the elevator cannot move until 

the fault is corrected.   

8. In case of an emergency in the elevator, follow the instructions provided or call the 

Property Manager at 613-722-1232 

 

F. Garbage and Recycling Disposal 

1. There is a garbage chute on each floor from 2nd to 10th.  

The building has a garbage room located on level P1.  

There are 3 bin types – yellow for paper and cardboard (broken down); 

 blue for plastics, metals, and glass; and black for non-recyclable garbage.  

2. All debris, refuse or garbage designated for garbage pick-up (as opposed to recyclables) 

shall be contained in small kitchen bags, tightly sealed.  

Loose garbage, large items, or glass are not to be deposited in the garbage bin.  All 

garbage must be properly bound, packaged or bagged to prevent mess, odours, infestation 

of insects and pests and disintegration of garbage. Glass and metal material must NOT 

be wrapped in plastic bags. Glass and plastic containers should be rinsed before 

placing them in the appropriate recycling bins.  

 

Larger items can be deposited in the large garbage bins in the garbage room on level  P1. 
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Cardboard boxes, packing cartons, etc, must be taken apart and flattened before 

placing them in the yellow recycling bin. 

 

3. No garbage or recycling is to be left on the floor or anywhere outside of the bins in the 

garbage room at any time, including the garbage chute rooms.  

4. Owners and tenants are required to dispose of their unwanted mail (including junk mail, 

advertising flyers and catalogues) from their individual units through the recycling 

program.   

5. Residents shall not place, leave or permit to be placed or left in or upon the common 

elements, including those of which they have the exclusive use, any debris, refuse or 

garbage except in designated bins in the garbage room. 

6. Disposal of large items such as furniture or mattresses is NOT permitted in the garbage 

and recycling room.  They are to be disposed of by making pick-up arrangements with 

the city and placing them at the entrance to the parking ramp.   Please consult the city 

(call 311, or 613-580-2400, or check www.Ottawa.ca ) for pick up changes related to 

holidays.  

Please refer to ottawa.ca for more information about proper recycling in your area, as 

well as a current calendar for pick-up at your address. Please keep this room clean. Those 

who leave garbage and boxes will be charged a fee for the removal of this garbage. 

 

G. Lockers 

1. Each unit is assigned a locker in parking levels P1 or P2, according to the unit owner’s 

purchase agreement and Declaration.  

2. Residents and Owners are not to use any other locker as they have all been specifically 

assigned. 

 

H. Owner’s Contractors, Trade, or Service Personnel, Responsibilities 

1. No Contractor, trade or service personnel shall enter upon the property to perform any 

work or services in or about any unit (including any “exclusive use” common element 

areas) that may or will affect the common elements or common building services unless 

such persons or firms are: 
 

a. Employed directly by the Condominium Corporation; or 

b. Employed by a unit owner in circumstances where the intended performance of work 

and/or services in or about a unit has first been approved, in writing, by the 

Corporation and where the work and/or services are supervised by an approved 

contractor or service personnel in accordance with the Corporation’s written 

direction; and the owners of the unit has provided to the Corporation a deposit in a 

reasonable amount to cover the Corporation’s initial costs of supervision (to be 

adjusted upon completion of the work); and where the unit owner has entered into a 

written undertaking to indemnify the Corporation with respect to any expenses, 

damages or costs whatsoever incurred by the Corporation arising from the carrying 

http://www.ottawa.ca/
http://ottawa.ca/
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out of the work by the unit owner’s Contractor, trade or service personnel including 

any resulting damage to the common elements or to common building services which 

arises during or following completion of the work. Any such expenses, resulting 

damages and costs may be collected by the Corporation from the unit owner in the 

same manner as common expenses.  

 

I. Parking, snow removal 

For the purposes of these Rules, “motor vehicle” means a private passenger automobile, station 

wagon, compact van, sport utility vehicle (SUV), private passenger truck, motorcycle or scooter 

as customarily understood. Large commercial vehicles are not permitted. All motor vehicles must 

fit within the designated lines and not exceed the length of the parking space.  

1. No motor vehicle shall be parked on any part of the common elements, including the 

ramps and aisles leading to the parking units.  No articles or possessions, including 

boats, shall be stored in or about a parking unit, except for operable motor vehicles, 

without the written permission of the Board. 

2. Owners shall not lease their parking space to non-residents of the building.  Parking 

spots are to be used by the owner or tenant for operable vehicles only.  No repairs, no 

maintenance and no washing of motor vehicles shall take place on any part of the 

common elements or parking spots. 

3. All vehicles in parking units shall be street worthy and licensed. 

4. No parking areas shall be used for storage purposes.   

5. Parking is prohibited in the following areas: 

i. Fire zones; 

ii. Traffic lanes;  

iii. Designated handicapped parking spots without the proper handicapped parking 

permit prominently displayed; and, 

iv. Delivery and garbage areas. 

6. No servicing or repairs shall be made to any motor vehicle, trailer, boat, snowmobile, or 

equipment of any kind on the common elements.  No motor vehicle shall be driven on 

any part of the common elements other than on a driveway or parking space. 

7. No motor vehicle shall be driven in the parking garage at a speed in excess of 5 km/hour. 

8. No person shall place, leave or park or permit to be placed, left or parked upon the 

common elements any motor vehicle which, in the opinion of the Property Manager or as 

directed by the Board, may pose a security or safety risk, either caused by its length of 

unattended stay, its physical condition or appearance or its potential damage to the 

property.  Upon forty eight (48) hours written notice from the Property Manager, the 

owner of the motor vehicle shall be required to either remove or attend to the motor 

vehicle as required and directed by the Property Manager, in default of which the motor 

vehicle shall be removed from the property at the expense of the owner.  If a motor 

vehicle is left standing in a parking space or upon the common elements and is 

unlicensed or unregistered with the Property Manager, the vehicle may be towed without 

notice to the owner and at the owner’s expense.  
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9. Motorcycles and scooters shall be licensed and equipped with the most recent noise 

control devices and operated on the roadways and in a manner as not to disturb the other 

owners and in such a manner as not to obstruct traffic.  No mopeds, scooters and bicycles 

are permitted to be operated on sidewalks. 

10. No unlicensed motor vehicle including mopeds, scooters and go-carts shall be driven 

within the property complex and no person shall operate a motorized vehicle within the 

complex without the proper licensing.  

11. Damage to the parking spots due to leakage of any fluids from vehicles will be the sole 

responsibility of the owner of that parking spot.   

12. No person shall park or use a motor vehicle in contravention of these rules, otherwise 

such person shall be liable to be fined or to have his motor vehicle towed from the 

property in which event neither the Corporation nor its agents shall be liable whatsoever 

for any damage, costs or expenses whosoever caused to such motor vehicle or to the 

owner thereof.  

13. No motor vehicle having a propane or natural gas propulsion system shall be parked in a 

parking unit or the common elements.   

14. No parking units shall be used for any purpose other than to park a motor vehicle that is a 

private passenger automobile, station wagon, compact van, sport utility vehicle (SUV), 

private passenger truck, motorcycle or scooter.  

15. Should you find a vehicle parked in your own parking spot without your permission, 

please contact the City of Ottawa Parking Enforcement at 613-580-2400 to have the 

vehicle ticketed and/or towed. You may be requested to show documentation that you 

are the owner(s) or tenant(s) of said parking space. Only those listed on the purchase 

and sale agreement or lease of the parking space, can contact the authorities. 
 

16. The servicing or repair of any vehicle, excepting minor repairs or service to start 

stalled vehicles is prohibited anywhere in the premises for fire, security and 

cleanliness reasons. 
 

17. Our condominium complex has no facilities for the charging of electric vehicles. Any 

extension cords for such purposes are not permitted on the common areas. 

18. Skateboarding is not permitted on any of the common elements of the property including 

the parking lot. 

19. Visitor parking is available at the south side of the building. These spaces may be 

used for automobiles, motorcycles or other private passenger vehicles. Any vehicles 

that use more than one space or projects into the driving lanes is not permitted and 

may be ticketed and towed without notice at any time at the owner's risk and expense. 

 

J. Pet Ownership 

1. No animal, livestock or fowl other than a pet shall be kept by any owner in any unit or in 

any other part of the property.   
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2. No pet that weighs in excess of 25 lbs. shall be kept by any owner in any unit or in any 

other part of the property.   

3. No pet that is deemed by the Board to be a nuisance shall be kept by any owner in any 

unit or in any other part of the property.  Pets that are persistently noisy or that are of a 

threatening nature will be deemed to constitute a nuisance.  Before taking such action, 

the Board shall provide the owner of the pet with a reasonable opportunity, to be 

prescribed by the Board in its sole discretion, to correct the matters complained of, if it is 

appropriate to do so.  If, following such reasonable opportunity, the Board has deemed a 

pet to be a nuisance, the owner in whose unit the pet is being kept shall, within two (2) 

weeks of receipt of a written notice from the Board requesting the removal of such a pet, 

permanently remove such pet from the property.   

4. Notwithstanding the generality of the foregoing, no attack dog will be permitted to be 

kept, or allowed in any unit.  No pet shall be permitted by its owner to run at large on the 

common elements at any time.   

5. Residents shall not permit their pets to excrete on the common elements or the exclusive 

use common elements, including balconies and patios, but if pets should do so, the 

owner of any pet shall immediately remove and dispose of, in the manner of garbage, 

any faecal material left by such pet on any part of the common elements or the exclusive 

use common elements (including patios and other exclusive use areas).  
 

6.  Dogs must always be on a leash in any area of the common elements.   
 

7. The owner of any pet shall be liable for the cost of repair of any damage to the common 

elements, or cleanup of the common elements made necessary by such pet. 
 

8. No animal, which is deemed by the Board or the property manager, in their absolute 

discretion, to be a nuisance shall be kept by any Owner in any Unit.  Such Owner shall, 

within two (2) weeks of receipt of a written notice from the Board requesting the removal 

of such animal, permanently remove such animal from the Property.  Notwithstanding the 

generality of the foregoing, no attack dogs shall be allowed in any Unit.  No breeding of 

animals for sale shall be carried on, in or around any Unit. 

9. Exotic and/or endangered species pets are NOT permitted in any unit or anywhere on the 

premises. 

10. Pets are limited to a total of two (2) pets per unit. 

11. Feeding of birds in any way is not permitted to prevent gathering and nesting of pigeons 

on balconies and the roof and to prevent vermin from ground feeding. 

12. Each pet owner must ensure that any defecation by such pet must be cleaned up 

immediately by the pet owner, so that the common elements are neat and clean at all 

times.  Should a pet owner fail to clean up after his pet as aforesaid, the pet shall be 

deemed to be a nuisance, and the owner of said pet shall within two (2) weeks of receipt 

of written notice from the Board or the Property Manager requesting removal of such pet, 

permanently remove such pet from the property.  
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13. No owner or occupant shall permit an infestation of pests, insects, vermin or rodents to 

exist at any time in his Unit or adjacent Common Elements.  Each owner or occupant 

shall immediately report to the Property Manager all incidents of pests, insects, vermin or 

rodents and all owners or occupants shall fully cooperate with the Property Manager to 

provide access to each Unit for the purpose of conducting a spraying program to 

eliminate any incident of pests, insects, vermin or rodents within the building.  

 

K. Quiet Enjoyment 

1. Owners, their families, guests, and visitors shall not create or permit the creation of or 

continuation of any noise or nuisance which, in the opinion of the board or the manager, 

may or does disturb the quiet enjoyment of the property by other owners, their families, 

guests, visitors, and persons having business with them. 
 

2. Owners and their family, tenants, guests, employees and agents shall not create nor 

permit the creation or continuation of any noise or nuisance which, in the opinion of the 

Board or the Property Manager, may or does disturb the comfort or quiet enjoyment of 

the Units or Common elements by other Owners or their respective family, tenants, 

guests, employees and agents having business with them.  

3. No noise shall be permitted to be transmitted from one Unit to another.  If the Board 

determines that any noise is being transmitted to another Unit and that such noise is an 

annoyance or a nuisance or disruptive, then the Owner of such Unit shall at his expense 

take such steps as shall be necessary to abate the noise.  The Board shall take such steps 

as it seems necessary to abate the noise and the Owner shall be liable to the Corporation 

for all expenses herby incurred in abating the noise (including solicitor’s fees). 

4. No auction sales, private showing or public events shall be allowed in any Unit or the 

common elements.  

5. Firecrackers or other fireworks are not permitted in any Unit or on the common elements. 

6. Any repairs to the units or common elements shall be made only during reasonable hours. 

 

 

L. Residential Units 

1. The toilets, sinks, showers, bath tubs and other parts of the plumbing system shall be used 

only for purposes for which they were constructed and no sweepings, garbage, rubbish, 

rags, ashes, food items, or other substances shall be thrown therein.  The cost of repairing 

damage to the common elements and other units resulting from misuse or from unusual 

or unreasonable use shall be borne by the owner who, or whose, tenant, family, guest, 

visitor, servant or agent shall cause it. 

2. No owner or occupant shall make any major plumbing, electrical, mechanical, structural 

or television cable alteration in or to his unit without the prior consent of the Board. 

3. Approved major alterations or renovations must take place only during regular 

working hours (not earlier than 8 AM, not later than 6 PM), Monday to Friday, and 
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not on holidays. The owner must make every effort to keep noise, dust, odors, and 

other disruptions, including disruptions to elevator service, to a minimum. 
 

4. The Property Manager is also to be advised as to the timing of any renovation work 

within your unit. In certain circumstances, depending on the nature of the renovation 

work, the Property Manager may post a notice advising all residents that work is 

taking place in our building. 
 

5. No garburators shall be installed in any Residential Unit.  

Sewer Use By-law No. 2003-514 prohibits the use of garbage grinders (also called 

garburators) within the City of Ottawa. 

6. No owner or occupant shall overload existing electrical circuits in his Unit and shall not 

alter in any way the amperage of the existing circuit breakers in his Unit. 

7. Units shall be used only for such purposes as provided for in the Corporation’s 

Declaration and as hereinafter provided. No immoral, improper, offensive or unlawful use 

shall be made of any unit.  No commercial use of any kind is allowed.  

All municipal and other zoning ordinances, laws, rules and regulations of all government 

regulatory agencies shall be strictly observed. 

 

8. The bathrooms and other water apparatus shall not be used for purposes other than those 

for which they are constructed and no sweepings, garbage, rubbish, rags, ashes, sanitary 

napkins or other substances or materials shall be thrown therein. Any damage resulting to 

them from misuse or from unusual or unreasonable use shall be borne by the owner who, 

or whose family, guests, visitors, servants, clerks or agents, shall cause it.  No owner or 

tenant shall install a whirlpool/jet bathtub. 

9. No owner shall do, or permit anything to be done in his unit or in any area over which he 

has exclusive use or bring or keep anything therein which will in any way increase the 

risk of fire or the rate of fire insurance on any building or on property kept therein, or 

obstruct or interfere with the rights of other owners, or in any way injure or annoy them, 

or conflict with the laws relating to fire or with the regulations of the Fire Department or 

with any insurance policy carried by the Corporation or any owner or conflict with any of 

the rules and ordinances of the Board of Health or with any statute or municipal by-law. 

10. Water shall not be left running unless in actual use. 

11. All wood or hard-tiled floors in a residential unit shall be installed with sound 

attenuation materials.  In the event that an owner wishes to make alterations to his/her 

unit which affect the flooring, he/she shall obtain the prior written approval of the Board.  

The Board shall have the right to impose construction specifications to ensure acceptable 

acoustic separation for the purpose of preventing unreasonable interference with other 

residents’ use and enjoyment of the units. 

12. Smoking is only permitted in individual units and on balconies. At no time are 

cigarette butts to be disposed of by throwing them from balconies or anywhere on the 

outside grounds. Smoking is not permitted in hallways, elevators, garages or any 

other common element that is used by all residents. 

 

http://ottawa.ca/en/node/266760
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M. Safety and Security 

1. Entrances and exits 
Each unit is assigned a 4-digit intercom number allowing visitors in the entrance foyer to 

communicate with a unit.  Residents can admit visitors by pressing 9 on the telephone 

keypad to open the door.   

The interior foyer door is always locked and accessible by a secure fob.   

Emergency exits are provided in the parking garage and through the stairwells on either 

side of the building.   

Security cameras are located at the main entrance, side entrance, and in the parking 

garage. Information from these cameras is recorded on DVR. 

 

2. Owners, their family, tenants, guests, employees and agents shall not overload existing 

electrical circuits. 

3. No stores of any combustible or offensive goods, provisions or materials shall be kept in 

any of the Units, Locker Rooms or Common elements (including balconies and 

terraces).  

For the purposes of this rule, combustible materials specifically include propane and 

gasoline. 

Residents should not store combustible materials including gasoline or other fuels, 

solvents, and paint thinners in your unit, underground parking or storage areas. 

 

4. The sidewalks, entries, passageways, walkways and driveways, elevators, shipping areas, 

corridors and individual entrances to units shall not be obstructed by any of the owners or 

used by them for any purpose other than for ingress and egress to and from their 

respective units as per the Ontario Fire Code.  Waste paper, garbage, refuse, shoes, boots, 

door mats or other items that shall block entrance to units or that shall tend to impede fire 

fighter access, make them appear unclean or untidy shall not be placed in such area or 

facilities at any time. 

5. Water shall not be left running unless in actual use. 

6. No Owner or occupant shall do, or permit to be done in his unit or being or keep anything 

therein which will in any way increase the risk of fire or the rate of fire insurance on any 

buildings, or on property kept therein, or obstruct or interfere with the rights of other 

owners, or in any way injure or annoy them, or conflict with the laws relating to fire or 

with the regulations of the Fire Department or with any insurance policy carried by the 

Corporation or any Owner or conflict with any of the rules and ordinances of the Board 

of Health or any statute or municipal law. 

7. Residents are to immediately report any suspicious person(s) and/or behaviour seen on 

the property to the property manager or their staff or to call the police at 3-1-1 to make a 

report.   
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8. No owner or occupant shall place or cause to be placed on the access doors to any unit, 

additional or alternative locks, without the prior written approval of the Board.  All door 

locks and keys must be compatible with the lock systems on the property and a copy of 

each new key must be delivered to the Property Manager. 

 

9. Under no circumstances shall building access or common element keys be made available 

to anyone other than an owner or occupant. 

10. No visitor may use or have access to the common elements unless accompanied by an 

owner or occupant. 

11. Door-to-door soliciting of any kind is not permitted in the building. 

12. Building access doors and locker room doors shall not be left unlocked or wedged open 

for any reason. 

13. Elevator availability shall be allocated by the property manager in accordance with the 

elevator and moving rules (See Section E. Elevators and Moving for more information). 

14. Owner(s) shall supply to the Board the names of all residents and tenants of all 

Residential Units and the license number of all motor vehicles that are parked in parking 

spots.  

 

FIRE SAFETY 
 

The Corporation is required by law to test the functionality of the smoke detectors in your unit 

every year. You will be notified in advance of any scheduled testing. 

 

The law requires that owners keep the halls and stairwells free of obstructions. Propane tanks 

or other flammable materials are not allowed to be stored anywhere on the property. 

 

If you discover a fire in the building, follow the guidelines posted on each floor and call 

911.  Pull the fire alarm (red pull-station box) located on each floor by the stairwell 

door as a further emergency measure. 

Learn the location of the fire alarms and the stairwell exit doors. 
 

If a fire should occur in your unit: 

- Tell everyone in your unit to leave. 

- Close all doors behind you. 

- Pull the fire alarm on your floor, and yell "FIRE!" 

- Leave the building immediately using the nearest stairway (do not use the elevators). 

- Call the fire department at 911when you are safe. Meet the firefighters at the front of 

the building. 

- Call the Property Manager's emergency number: 613-239-4087. 
 

If you should hear the building's fire alarm from within your unit, check the door to your 

unit. 

- Do not open the door. 

- Keep smoke from entering your unit by sealing cracks around the door by placing wet 
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towels at the bottom. 

- If smoke enters your unit, telephone the fire department, tell them where you are and 

then move to the balcony.  Close the doors behind you. 

- If there is no smoke entering from around the door, brace yourself and slowly open the 

door. 

- If the corridor is clear, you may be able to leave the building 

- Take your keys, lock your door, and go the nearest stairway (do not use the elevator). 

- Open the stairway door carefully. 

- If there is smoke, do not enter.  Close the door. Go to the other stairway, and if there 

is no smoke there, use that exit to leave the building. 

- If there is smoke in both stairways, return to your unit and protect yourself from 

smoke by following the steps above. 

 

N. Tenant Occupancy 
 

1. Under section 83 of the Condominium Act of Ontario, owners renting their unit(s) must 

advise the Corporation c/o Property Manager, within thirty (30) days of renting or leasing 

their unit(s), with the following information: 
 

- the names of the tenants; 

- the owner's address; and 

- a copy of the lease. 
 

2. The owner will supply a copy of the “Legendary Lofts Rules and Regulations” to their 

tenant(s). The owner is responsible to make sure their tenants and their visitors comply with 

these rules and regulations at all times.  

3. No Unit shall be occupied under a lease unless, prior to the tenant being permitted to occupy 

the unit, the owner shall have delivered to the Property Manager a copy of the Lease itself. 

The Owner shall also supply the Property Manager with the name, telephone number and e-

mail address of each tenant. 

4. The foregoing documentation shall be supplied promptly and without charge to and upon 

request by the Property Manager. 

5. In the event that the owner fails to provide a copy of the Lease, any person or persons 

intending to reside in the owner’s unit shall be deemed a trespasser by the Corporation until 

and unless such person or persons and the owner comply within the rules. 

6. Within seven (7) days of ceasing to rent his unit (or within seven (7) days of being advised 

that tenant has vacated or abandoned the unit, as the case may be), the owner shall notify the 

Property Manager in writing that the unit is no longer rented. 

7. No owner shall allow his tenant to sublet his unit to another tenant, without the owner’s 

prior consent. 

8. According to the Declaration [Section 4.4 (e)], and pursuant to the Condominium Act, no 

owner shall enter into a lease, license, or occupancy agreement or permit any sublease or 

sublicense for any period less than one hundred and eighty (180) days. 
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9. All owners shall be responsible for any damage or additional maintenance to the common 

elements caused by their tenants and will be assessed and charged therefore. 

10. The owner shall supply to the Board and Property Manager, his current address, 

telephone number and e-mail address during the period of occupancy by the tenant. 

 

O. Final: 
 

1. No owner shall do anything or permit anything to be done that is contrary to any statute 

or municipal by-law or any rules, regulations or ordinances passed under any statute or 

municipal by-law. 

2. Each of these rules shall be deemed independent and severable and the invalidity or 

unenforceability in whole or in part of any one or more of these rules shall not be deemed 

to impair or affect in any manner the validity, enforceability, or effect of the remaining 

part of that rule (if appropriate) or of the rules, and in such event, the other part of the 

rule (if appropriate) or the other rules shall continue in full force and effect as if such 

invalid rule or part of a rule had never been included herein. 

 


