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Good afternoon Board,

I would like to take a moment to introduce myself and to affirm to you that I am committed to assist the board and the
residents to truly enjoy their home and community.  I have worked in property management for over 30 years which is
incredible because I am only 39 and holding.  I do bring experience and professionalism to your biggest life investment.  I
so look forward to Covid 19 being a memory and meeting each of you face to face.  I see that we have a board meeting
on the 23rd of April, and I want to learn the issues and listen to your concerns and most important move forward.  

I must comment that you have such a beautiful condo community.  The fountain must be spectacular in the summer.   The
curb appeal is stunning.

I was on site yesterday to do the exterior inspection and had done the week prior to assist David.   I do have a few items
that should be addressed to minimize any further damage to the areas noted below.  I have reached out to preferred
contractors to provide pricing.   

I noted there is a few areas of concern with the curbing 

Also noted  the iron fencing is need of touch up painting to prevent further corrosion of the metal.



The flashing at the two exit doors on either side of the main entrance is also corroding due its reaction to the rock salt.

The intercom is functional.  I was able to step in as there was no one in the area and did take a look at the lobby. 
Beautiful.  Anxious to see the rest of the building and community.  



Thank you.

Regards,

**** Due to the COVID-19, CIPM is following local and national health advice and we are closing our Head Office and Site
Offices to the public.  Any and all communications and exchange of information will be done either electronically or by
Telephone until further notice.  For updated information please visit our website at www.cimanagement.ca *****

Barbara Ravanelli, Condominium Manager, RCM
Licence 0001935824

Capital Integral Property Management
ACMO 2000 Certified
1600 Laperierre Ave., Ottawa, Ont. K1Z 8P5

Web: www.cimanagement.ca  Tel: 613-722-1232 ext. 108  Fax: 1-613-651-0306

To reach your management team for any service please use the service email for your location. This will ensure the quickest 
response to your request.
If your building name is OCSCC No. 345, then use the service345@cimanagement.ca email.
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